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Level 3° Reporting and Analytics

]
Level 3 is pleased to announce the availability of Reporting and Trl MM

Analytics services through its Master Reseller, TriMM. interactieve media

Quality Intelligence for the Future of Content Delivery

As more media gets distributed across the Internet, advanced reporting and analytics are
playing a significant role in helping content owners manage their businesses and monetize their
digital assets. As modern audiences continue to grow and demand rich media wherever they go
using multiple devices, the need for a next-generation reporting and analytics platform that is
compatible with the latest media delivery technologies is crucial. Level 3, among all CDN
providers, is uniquely positioned to address this challenge.

RedesignedforTodayo6s Media Landscape

Level 3 is helping to pioneer the next-generation of adaptive bite-rate streaming technologies.
New streaming formats, like Microsoft® Smooth Streaming, Adobe Flash, Apple® QuickTime® X,

Move Networks and more, can optimizevi deo qual ity bandwidih fornihe besti e we r 0 ¢
experience on any device. Traditional reporting and analytics services are not designed to work
with these new formats. L e v e | df6rthe futsredf anliné media i s .

with the ability to track how your content is being consumed on PCs and mobile devices.

Access the Breadth and Depth of Information You Need

Reporting and Analytics Provides: Usage Statistics and Reports Include:
== Metrics to allocate delivery costs == Volume Statistics: GB delivered,
across business units, projects, or origin traffic (caching), total
end-customers. requests (caching), total views

(streaming).
«= User and usage data for

demographic analysis by == Service quality metrics for
region/country, time of day, usage cache efficiency, time to first
over time, usage by asset and asset byte and average throughput to
group. client.

== Content popularity assessment i by == Statistics by 5 minute, 1 hour, 1
property, by individual assets. day and 1 month increments.

== Content security validation i validate «a Tracking usage for up to
geo-blocking rules, authentication 100,000 assets per caching

results and failures. property.
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We Built Our Internet-Enabled Media Portal with Your Needs in Mind

Level 3 has made major investments in its Media Portal, completely integrating Reporting and Analytics
capabilities across delivery platforms. We recognize that you deliver your content through many different

channels and protocols to numerous web-enabled devices. You need an integrated view of all this usage, and
our Media Portal is designed to provide it.

Deep Drill-Down Capability

Level 36s Medi a P-deptheidw ofthowy vehen, wherelandibyy whHom your content is being viewed.
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Easy-to-Understand Service Overviews

See reports on data usage across caching, streaming and storage in one comprehensive view. The Media Portal also
supports controls to graph, export and print these statistics.

Usage Reports Lews

Love 3 - Interal F e EJ Caching

Toiage

o> / K/\ BRWAYAVAYAVA
| B

Sireaming

Total GB Delivered
| Mo ToDete [+]

Laval 3 inkermal Provesseeng CON

L

P 5 =

Velumae (O8] o (G0)

© 2009 Level 3 Communications, LLC. All Rights Reserved.



Level 3 Media Portal Continued

With our new Media Portal, reporting for all services has been enhanced with a clean design, better usability and consistent

controls to select, sort, filter group and compare data for dynamic exploration.

Select and Compare Usage Reports
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Group Data in Multiple Ways
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